Training Manager
Home Instead Senior Care

Date Posted: 2011-12-09

Located In: Omaha, NE
Department: Business Performance
Job Type: Full-time Employee
Hours: 40 hours per week

Contact

Human Resources
13323 California Street
Omaha, NE 68154
Phone: (402) 498-4466

To apply, visit: http://careerlink.com/job/view/0469/000909

Description

Home Instead, Inc. is looking for a Training Manager to manage and provide leadership
to trainers who provide our franchise owners in-house and field classroom training
sessions.

Ability to facilitate an environment of teamwork and collaboration is a must. If you have
a passion for serving others and enjoy building relationships, this is the position for you!

If you want to work for a company that is making a difference, apply today! You'll be
involved...you’ll have fun...and you'll be employed by one of Omaha’s “Best Places to
Work.”

The Training Manager supports franchise owners and office staff by. . .

e Managing and providing leadership to trainers.

e Providing an environment which allows trainers to achieve their goals, fulfill their
training responsibilities, and develop to their full potential.

e Facilitating an environment of teamwork and collaboration.

e Assessing the effectiveness of and make necessary changes to current training
programs.

e Serving as a project manager for training initiatives.

e Collaborating with trainers, instructional design specialist, subject matter experts,
and writers to develop effective curriculum for training classes.

e Managing training programs to ensure the participants experience world class
training.



e Serving on cross departmental teams in support of new training initiatives and
programs.

Education and Experience Requirements:

e Bachelor’'s degree in education or training-related certification.

e Seven years of experience working in an education or training field. Three years
of experience in small business or operations based business.

e An equivalent combination of education and experience may be considered.

Home Instead, Inc. is a rapidly growing organization that is passionate about its
mission, its culture and its people. We’re looking for that passion in you!

Founded in 1994 in Omaha, Nebraska, the Home Instead Senior Care® franchise
network is the world’s largest provider of non-medical, in-home care for seniors. Today,
the network is made up of more than 900 franchises in the United States, Canada and
15 additional markets around the world. These independently owned and operated
franchises achieve service excellence with the support of dedicated Global
Headquarters staff members who provide exceptional service with a personal touch.

NOTICE: A pre-employment drug and/or alcohol screen will be required as a condition
of offer of employment and prior to beginning work. | also understand that the use of
illegal drugs is prohibited during employment. In accordance with company policy, |
consent to submit to testing for such substances prior to beginning employment and
during employment, to the fullest extent permitted under applicable law.



